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Industrial Critical Alarm Management by 
SMS and Email
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Features of Application

Email Alert Based on Alarm Condition SMS Alert Using GSM Modem or Web API 
Based on Alarm Condition

Supports Different Sources for Alarm Interface

Scheduled SMS / Email

Alarm Analysis & Audit Trial

Easy to Install

Light Application with 
SQLite DB
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In Built Backend Data Engines – Pre Connected

MS SQL Database

Emerson’s eJournal Database  

OPC UA, OPC DA & OPC AE
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Successfully Implemented in Various Industries

Pharmaceutical & Biotech Process Automation Life Science Manufacturing

BAS / BMS Transport - Metro
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Add on Custom Layer Possibility ; SQLite For Config Database

▪ Report Application Scalable for Future Enhancement ; Add on of Customized 
Layer is possible as per Client Requirements

Custom Layer Add On
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Presentation of Application With Screens
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Home Screen
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Administration Menu
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Administration Menu > User Access Group
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Administration Menu > Application Users



https://www.zelenkareports.inhttps://www.dreamsoftindia.com

Administration Menu > Application Setup
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Administration Menu > SMTP Config
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Administration Menu > SMS Comm Config



https://www.zelenkareports.inhttps://www.dreamsoftindia.com

Administration Menu > Database Restore and Backup
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Configuration > Alarm Source
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Configuration > Mobile Users & Email Users
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Configuration > Alert User Groups
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Configuration > Alarm Config
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Configuration > Import Alarms via Excel 
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Configuration > Shift Configuration
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Configuration > Fault Category & Fault Config
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Configuration > Alarm Management > Acknowledge Alarm
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Configuration > Alarm Management > Acknowledgement Screen
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Configuration > Alarm Analysis
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Configuration > Audit Analysis
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Configuration > Application Diagnostics > SMS Testing
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Configuration > Application Diagnostics > System Diagnostics
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Configuration > Reports

Alarm Log Report
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Configuration > Reports

Alarm Email Log Report
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Configuration > Reports

Alarm SMS Log Report
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Configuration > Reports

Alarm Fault Analysis Report
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Configuration > Reports

User Audit Trail Report
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Application Architecture
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Application Flow

Configuration Alarm 
Source

Configuration of 
Mobile & Email Users

Configuration of Alert 
User Groups

Configuration of Fault 
Category & Faults

Configuration of Alarm 
Config with Excel 

Import Facility

Background Service 
will generate SMS and 

Email Alerts

Alarm 
Acknowledgement 

with Selection of Fault 
Category, Fault and 

other Fields

Manual Message 
Broadcast

System Diagnostics

Alarm Analysis by 
Alarm Log, SMS Log, 
Email Log and Fault 

Analysis Reports

User Audit Trail 
Reports
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